The University of Vermont

Tersano Inc.

5000 Regal Drive
Oldcastle, Ontario
NOR 1L0

The University of Vermont is grateful that you took the time to introduce us to your product, the very idea of
our staff and students being in a chemical free environment is something we didn’t was think possible.

Thank-you for introducing the Lotus Pro to our campus and training our staff with your chemical-free pro-
gram. Since we started we can already see the improvements through out the campus.

[ will admit I was skeptical in the beginning , but now, I am a believer in the cleaning and sanitizing power of
the Lotus Pro and the results we’ve seen are nothing short of amazing.

We are impressed with the product and we are hoping to expand its uses.

Best regards,
Rob Prim

Custodial Supervisor
University of Vermont

robert.prim@uvm.edu
802-338-6819



